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Target

Carrefour
(

L�Oreal

NestlØ

Pepsi

Kraft

Good Guide
ShopSavvy

Metro

Starbucks

Ahold
(

Tesco
(
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: Carrefour
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� 350,000
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: 

Albert Heijn

� 2007 2008 4
�
� iPhone 
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� METRO Group 
� 1996
� 680 2009 5.8%
� 2,217 33
� 286,091

�
METRO(
real
Media Markt
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Mobile connection to customers
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METRO GROUP Mobile App 
Evolution 

real,- App
on iPhone OS

METRO Cash & Carry App
on iPhoneOS

Mobile Shopping 
Assistat and Mobile 

shopping List
on Symbian

2008- 09 2010
8 650 3 3

real,- Mobile 
Shopping List

on Java
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Improve customers value chain with us

Create 
shopping list

Scan items Product 
information

From planning to paying � mobile shopping
management at a glance

Check out & collect 
loyalty points

Orientation 
in the store
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: 
Kraft iFood Assistant

� Apple�s App Store .
�
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